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QUALITY POLICY 

Hugh Stirling Ltd provides high quality construction solutions, building projects, 
manufactured joinery and property services for private and public sector 
clients. 

Hugh Stirling Ltd are committed to maintaining a high standard of service that 
meets and exceeds our customers’ expectations and the Integrated 
Management System has been developed to reflect the importance of quality at 
all levels. 

To facilitate this Hugh Stirling Ltd will: 

• Develop, implement and maintain an Integrated Management System that 
complies with the requirements of ISO 9001. 

• Develop the competence of our people to ensure our customers receive a 
high standard of service. 

• Identify and comply with applicable legal and other requirements to which we 
subscribe. 

• Actively communicate and involve staff in Quality matters. 

• Review and evaluate performance against Objective and Targets 

• Provide a suitable working environment and sufficient resources to ensure 
Quality Objectives can be achieved. 

• Provide suitable information to key stakeholders and regulatory bodies as 
required. 

Hugh Stirling Ltd are committed to continual improvement and compliance and 
will review this policy on an annual basis. It is the responsibility of all employees 
and anyone working on behalf of Hugh Stirling Ltd to comply with this policy and 
be aware of their statutory responsibilities. 

This policy will be communicated via internal notice boards, induction training 
and the company website. It is available to interested parties on request. 

The ultimate responsibility for this policy lies with each of the Divisional 
Directors of the Business Executive.  This policy is signed on behalf of these 
Directors by the Managing Director. 
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